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RUTHERFORD COUNTY
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DEPARTMENT OF SOCIAL SERVICES

ANNUAL REPORT

PROGRAM HIGHLIGHTS

Issued 158 work permits, 201 fishing licenses, and registered 868 people to vote.

Investigated or assessed 905 reports of child abuse/neglect involving 1,653 children.  Of this number, 209 reports were found to be substantiated and provided services; 53 found to be in need of services (substantiation/in need of services rate of 17.5%); and 20 families were provided services during the assessment.   
53 children were taken into custody by court order.  Services were provided to a monthly average of 92 children in foster care.
240 Child and Family Team Meetings were held to help guide families through issues related to Child Protective Services and Foster Care involvement.

Licensed or re-licensed 11 foster homes for children and trained 41 prospective foster and adoptive families through Model Approach to Positive Parenting (MAPP).
Placed 7 children in adoptive homes and finalized 11 adoptions.

Subsidized child care for an average of 694 children per month at an average cost of $233,755 allowing parents/caretakers to maintain employment, attend school, or receive job training.
Investigated 67 reports of abuse, neglect and exploitation of elderly/disabled adults.  Of those, 11 consumers were determined to be abused, neglected or exploited and were provided protective services.  

Monitored a total of 17 Adult Care Homes.

Served as court-appointed guardian for 13 adults and served as protective payees for 10 individuals.

Collected $4,735,876 in child support payments for children, located 865 absent parents, established 467 support obligations, and initiated 4,897 enforcement actions.  Child support enforcement officers handled an average of 3,471cases per month. 

Issued an average of $1,728,361 per month in Food and Nutrition benefits to 6,828 households.

Took an average of 156 applications per month for Adult Medicaid and 489 applications per month for Family and Children Medicaid. An average of 325 new children per month were enrolled in Medicaid and an average of 763 children per month participated in North Carolina Health Choice for Children
31 Work First Consumers obtained employment and became self-sufficient through the Work First Assistance Program.

Serviced a total of 73 consumers and 38 local employers in two separate Subsidized Employment Programs.  11 of these participants obtained permanent employment.

Investigated 735 cases of public welfare fraud and recovered $26,797 incentive paid to the county.
Authorized 1263 Medicaid recipients for Medicaid Transportation Services with an average of 2289 monthly trips.
Assisted 1,520 households through the Crisis Intervention Program and 4,138 households through the Low Income Energy Assistance Program totaling $1,443,503.
