Rutherford County Department of Social Services
“Committed to Providing Essential Services”  
	Mission Statement
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To support, protect, and enhance the quality of life in Rutherford County by partnering with families and the community to provide needed services and meaningful opportunities for our citizens.

	Vision Statement



Rutherford County DSS is an agency that partners with all county citizens to promote a safe, healthy, self-reliant, economically secure community where citizens are empowered to improve the quality of their lives.

	Core Values


Service:  To provide services in a prompt and respectful manner that are responsive; ethical; effective; fair; and consistent with governing laws, rules and policies while utilizing county resources in the most efficient manner.

Flexibility:  To always look forward and adapt services to the ever changing needs of the community and provide consumers with the information to better serve those needs.

Accountability:  To accept responsibility for our actions and behaviors and be accountable to each other, consumers, and to the community for professional conduct and the responsible use of tax payer dollars.

Integrity:  To always serve the community and employees with honesty, fairness, and respect.

Diversity:  To recognize and respect differences and values among all people without regard to race, gender, religion, age, sexual orientation or disability.
