
Rutherford County Transit – 294 Fairgrounds Road, Spindale, NC 28160 – 828.288.1830 – www.DrivingPossibilities.com

TARC SURVEY
Deviated Fixed Route
Please Return Surveys by February 15, 2012

1. How often do you ride the TARC Bus? r Daily r Weekly r Monthly

2. When do you ride TARC (check all that apply): r Morning r Noon Time r Late Afternoon

3. Do you use TARC for transportation to: r Work r ICC r Groceries r Other

4. If you ride for Work or ICC, what time do you need to be there by?

What time do you need to be picked up to go home?

5. What bus stop do we usually pick you up at?

6. Where are the main places you need to go to?

7. Are there any new locations you would like TARC to add to its route? (Please note that TARC
can currently deviate up to ½ mile to a different business along the route if needed)

8. If your new locations (bus stops) were added, how often would you use them?

r Daily r Weekly r Monthly r Rarely r Never

9. Are there any other times that would work better for your schedule?

10. How would you rate the overall TARC service to you? r Great r Good r Fair r Poor

11. What improvements do you recommend for TARC so you could use the service more frequently?

12. May we contact you for additional information to better serve you? r Yes r No

Name: Phone Number:


